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Summary

Role Purpose:

Novartis’ Biomedical Research (BR) Informatics (RX) is establishing a strong presence in India and we are
seeking a proactive and versatile professional in the role of Product Manager for Sample Shipping &
Compliance within the Sample Management Product Line. This position requires an individual who possesses
a strong commitment to Product Management Excellence. As a global company with multiple Biomedical
Research sites, the ability to ship samples proficiently and compliantly is key to the success of Novartis. In this
role, there is a focus on sample logistics and optimizing turnaround time. Additionally, you will ensure that BR
meets all shipping regulations, and you will understand how compounds are compared when regulation
compliance is checked.

About the Role

Role Title: Product Manager - Research Informatics (Sample Shipping and Compliance)
Location: Hyderabad
Roles and responsibilities:

e Co-lead and manage, together with a Product Operations Manager (POM) and a Technology Lead (TL),
a complex, globally deployed, high-impact scientific software product and set of applications.

¢ Provide strategic context and focus to the teams, facilitate prioritization, and cultivate good team-based
decision-making practice.

e Strive for excellence in product management to continuously improve the impact and value of software
and data to BR.

e Actively and transparently identify, manage, and communicate to all key stakeholders to co-create
product visions and roadmaps and define how we measure success and value delivery for your product.

e Ensure your product contributes to an intentional, integrated, and capability-based software product
architecture and continuously increases the value defined by the strategic mandate of your Product Line.

e Shape your teams’ culture and processes for success by exemplifying excellence in leadership and
product management.

e Ensure adherence to Novartis’ global Information Security and Quality standards and policies for all
products/services, including GxP compliance if applicable.

Essential Requirements:

You bring experience in product management in complg business environments and have domain knowledge



in a core drug discovery scientific discipline - such as biology, chemistry, or computational sciences, or domain
knowledge of sample logistics. You have an intrinsic drive to improve the quality, speed, and impact of
scientific research by providing exceptional software products. You are highly collaborative, skilled at dealing
with ambiguity, and use your strategic mindset to understand priorities of possible product activities and
developments in a broader business context.

In addition, you bring many of the following skills and capabilities, and the drive to grow into the rest:

¢ Ability to lead effectively in a co-leadership model inside of a matrix organization, and to collaboratively
develop and promote a shared vision.

e Courage to constructively challenge the status quo, to experiment, and to take smart risks.

e Creativity in identifying and implementing innovative solutions.

¢ Ability to effect change, manage conflict, and create consent through direct and indirect influence.

e Domain expertise in the drug discovery industry in the informatics capability space.

e Strong written, visual, and verbal communication skills.

e Agile mindset and experience with agile software development.

¢ Quantitative skills and the ability to use data and metrics to inform decisions.

e Proven ability to execute consistently, rapidly, and effectively.

e Have a clear and visible set of values and act with integrity.

Education & Qualifications

e PhD, university degree or equivalent experience in computer science, information technology, or life
science
e Proficiency in chemistry or cheminformatics (e.g. small molecule design or registration).

Experience

e 10+ years of experience in matrix team leadership in an agile environment.

8+ years of experience in scientific software product management in a matrix environment.
Drug discovery, a core supporting scientific field, or sample logistics.

e Experience with vendors solution integration and management, e.g. RFI/RFP processes.

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!

Learn more here: https://www.novartis.com/about/strategy/people-and-culture

You'll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:

https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunitieggs soon as they come up:


https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/careers/benefits-rewards
https://talentnetwork.novartis.com/network
https://www.novartis.com/about/strategy/people-and-culture

https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

TEst Hello

Division

Institutes for BioMedical Research (NIBR)
Business Unit

Pharma Research

Standort

Indien

Site

Hyderabad (Office)

Company / Legal Entity

IN10 (FCRS = INO10) Novartis Healthcare Private Limited
Functional Area

Research & Development

Job Type

Full time

Employment Type

Regular

Shift Work

No

Apply to Job

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a

community of smart, passionate people like you. Collaborating, supporting and inspiring each other.

Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
3/4


https://talentnetwork.novartis.com/network
https://www.novartis.com/careers/benefits-rewards
https://novartis4.wd3.myworkdayjobs-impl.com/en-US/Novartis_Careers/job/Hyderabad-Office/Research-Informatics-Product-Manager-Sample-Shipping-and-Compliance_REQ-10005548

https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

The Novartis Group of Companies are Equal Opportunity Employers and take pride in maintaining a diverse
environment. We do not discriminate in recruitment, hiring, training, promotion or other employment practices
for reasons of race, color, religion, gender, national origin, age, sexual orientation, gender identity or
expression, marital or veteran status, disability, or any other legally protected status. We are committed to
building diverse teams, representative of the patients and communities we serve, and we strive to create an
inclusive workplace that cultivates bold innovation through collaboration and empowers our people to unleash
their full potential.
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